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02" September, 2020

PUBLIC NOTICE

THIS IS TO INFORM THE GENERAL PUBLIC THAT, IN ADDITION
TO THE COMPLAINTS / GRIEVANCES DESK, THE DISTRICT HAS
PUT IN PLACE A GRIEVANCE REDRESS COMMITTEE (GRC) IN
ORDER TO ENHANCE GOOD GOVERNANCE,
ACCOUNTABILITY AND TRANSPARENCY IN SERVICE
DELIVERY.

THE COMMITTEE IS TO RECEIVE, DOCUMENT, ADDRESS, AND
GUIDE CLIENTS AND / OR REFER CASES TO APPROPRIATE
OFFICES AND GENERALLY MAKE FOLLOW UPS ON THE
PROGRESS OF CASES.

MEMBERS OF THE PUBLIC ARE THEREFORE CALLED UPON TO
MAKE USE OF THAT COMMITTEE AND REPORT THEIR
GRIEVANCES FOR APPROPRIATE ACTION.

FOR MORE INFORMATION ABOUT THE GRIEVANCES REDRESS
COMMITTEE PLEASE CONTACT MR KAMYA EDWARD
(COMMITTEE CHAIRPERSON) ON 0775336422 / 0701436422,
OR MR MUSISI SSESSANGA (GRIEVANCES FOCAL PERSON /




